
IN FEBRUARY 96.2% OF PATIENTS RATED OUR SERVICES AS VERY GOOD OR GOOD
THROUGH OUR FAMILY & FRIENDS TEST FEEDBACK!

WE RECEIVED LOTS OF POSITIVE COMMENTS ABOUT OUR TEAM, WE ACCEPT THAT
THERE ARE AREAS IN WHICH WE COULD IMPROVE, WHICH WE ENDEAVOUR TO WORK

ON EACH MONTH AFTER RECEIVING YOUR FEEDBACK.

IN FEBRUARY, YOU SAID:

WHAT COULD WE HAVE DONE
BETTER?

OUR RESPONSE:

“Prompt response and timely appointment.”
“I contacted the surgery via website triage, they contacted
me soon afterwards and an appointment was arranged.”
“Barely any wait time & professional knowledgeable nurse.”
“Seen very quickly the nurse was very pleasant which
makes it a lot easier.”
“Filled in online consultation form, got call straight back
and appointment booked. Also saw Lesley Lomas who
discussed my problem with me and arranged further tests.”
“I went in to see the doctor at my appointment time, with
no waiting. I felt that the doctor listened to my concerns
and I was happy with the treatment that she put in place.”
“From going through the entrance, I felt important. Smiles
all around, reception very informative. Doctor was full of
help, advice and a huge smile.”
“I felt the doctor had the time to listen and I felt valued
and understood.”
“Dr Mustapha was very thorough and listened to what was
said, wry understanding and professional. “

“Not happy to make an appointment on the triage
system.”

Thank you for your feedback. Our online triage system
is designed to make it easier for patients to request

help and ensure they are directed to the most
appropriate care as quickly as possible. However, we

understand that not everyone wishes to use an online
form. The triage system is optional, and if you are

unable to complete this online, you are very welcome
to contact the surgery by telephone as usual. A

member of our team will be happy to complete the
request on your behalf and make sure you receive the

support you need.
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