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\ 126 patients took part in our friends & family survey last month, take a look at what they said..
- \_ Ay
< /7
:/-"-..‘;
\
-\, 5 -f.x g -\;\ '{:; \
! i = Very Good Good Meither good nor poor = Poor  w Very Poor | y r

IN JANUARY 95% OF PATIENTS RATED OUR SERVICES AS VERY GOOD OR GOOD
THROUGH OUR FAMILY & FRIENDS TEST FEEDBACK!
WE RECEIVED LOTS OF POSITIVE COMMENTS ABOUT OUR TEAM, WE ACCEPT THAT
THERE ARE AREAS IN WHICH WE COULD IMPROVE, WHICH WE ENDEAVOUR TO WORK
ON EACH MONTH AFTER RECEIVING YOUR FEEDBACK. v
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IN JANUARY, YOU SAID:

W

WHAT COULD WE HAVE DONE
BETTER?

“I would have given a better score had | not been 30
minutes late going in for my appointment The GP did
apologise for the delay.”

“Easy getting an appointment, lovely staff and
understanding of my needs.”

“Filled in form online you rang to make an appointment for
the same day.”

“The doctor was approachable and helpful throughout.
Explaining what was going on in a friendly manner. | don't
like going to the doctors, but I'd be more than happy to
have him as my regular doctor.”

“Easy to make an appointment, great service.”

“Very good support from all at Mount Road.”

OUR RESPONSE:

“Thank you for your feedback. We apologise for the delay
you experienced and appreciate your understanding. While
we always aim to run appointments on time, there are

“Easy to submit my request for an appointment, got a call
back quickly then got appointment around my working
hours. Clinician was very thorough and i felt listened to. “
“I was seen on time, and the doctor was very helpful.”
“Mount Road practice are very professional and when
speaking to the receptionists, they speak to with respect,
nurses and doctors act in a very professional manner and |
cannot thank them enough.”

occasions when delays occur due to emergencies or when
patients require more urgent or complex care.
We are continually reviewing our processes to improve
appointment flow and reduce waiting times wherever
possible. Our team also works to keep patients informed of
any delays when they arrive, so they can make an informed
decision about waiting or rearranging if needed.
Your feedback helps us identify areas for improvement, and
we are committed to providing the best possible service for

our patients. Q Q




