
IN MARCH 91% OF PATIENTS RATED OUR SERVICES AS VERY GOOD OR GOOD THROUGH
OUR FAMILY & FRIENDS TEST FEEDBACK!

WE RECEIVED LOTS OF POSITIVE COMMENTS ABOUT OUR TEAM, WE ACCEPT THAT
THERE ARE AREAS IN WHICH WE COULD IMPROVE, WHICH WE ENDEAVOUR TO WORK

ON EACH MONTH AFTER RECEIVING YOUR FEEDBACK.

IN MARCH, YOU SAID:

WHAT COULD WE HAVE DONE
BETTER?

OUR RESPONSE:

“I used the triage process to advise the practice of a medical
concern and attached an image. Even though this was at the
end of the working day, I had a response within minutes
stating that a member of staff would call me in the morning to
arrange an appointment, which they did. Overall, a very speedy
and efficient service.”
“Surgery staff are super efficient and professional. Provide a
really friendly and approachable atmosphere. I never feel
judged or have my worries dismissed.”
“I went for a smear; I am traumatised by them but the lady that
did it was so kind and patience with me. She made me feel so
relaxed and she really took her time with me and offered me
lots of support. She was absolutely fantastic.”
“I was seen promptly and in a professional, friendly manner.”
“It’s easy to get an appointment via the online service.”
“Dr Igbinomwanhia was very thorough and helpful. She
listened and took note of symptoms and wasn’t dismissive at
all. She was clear about next steps and what to do in an
emergency. “
Prompt reply after filling in on-line form to request
appointment.

“Waiting room looks tired and dirty.”

We appreciate this feedback and understand how
important a clean and welcoming environment is for

our patients. We are currently working with the
relevant authorities to plan significant changes to our
waiting area. There are several necessary steps taking
place behind the scenes before work can begin, but
please be assured this is a priority for us and you will
be seeing a lot of changes soon. We hope to share an
update in due course once we have confirmed when
the improvements will commence. While the waiting
room may appear a little tired, we want to reassure
patients that thorough daily cleaning is carried out
and maintaining high standards of hygiene is very

important to us. 
.
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