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IN APRIL 90% OF PATIENTS RATED OUR SERVICES AS VERY GOOD OR GOOD THROUGH
OUR FAMILY & FRIENDS TEST FEEDBACK!
WE RECEIVED LOTS OF POSITIVE COMMENTS ABOUT OUR TEAM, WE ACCEPT THAT
THERE ARE AREAS IN WHICH WE COULD IMPROVE, WHICH WE ENDEAVOUR TO WORK
ON EACH MONTH AFTER RECEIVING YOUR FEEDBACK. v
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IN APRIL, YOU SAID:

“The new triage system worked very efficiently and Dr.
Thanthrige was excellent, very approachable, listened and
supported my concerns positively.”

“The doctor was very understanding to what was wrong with
me and prescribed the relevant medication.”

“Very easy to booR, quick service, very professional.”

“Efficient friendly service. It's always been that way.”

“After my first request it was less than 3 hours, and | received
an appointment - fantastic.”

“Quick and easy to make an appointment and Dr Walker was
very good t0o.”

“From triage | received a phone call within 50 mins for an
appointment the following day. A brilliant service with pleasant
and friendly staff.”

“From triage through to appointment excellent service.
Friendly staff who listen and care.”

“Easy to understand, options clearly explained, questions
answered. Seen on time.”

“Timely response to the appointment request, followed by a
good experience at the appointment.”
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WHAT COULD WE HAVE DONE
BETTER?

"Half an hour wait over."

OUR RESPONSE:

We're sorry when patients experience delays and
understand how frustrating this can be. While we
always aim to run on time, there are occasions when
clinicians may run over due to the needs of patients
requiring more complex or urgent care.
We do our utmost to keep patients informed of any
delays whenever possible. If you have been waiting for
more than 20 minutes, we encourage you to speak
with our reception team so we can review the
situation and do our best to resolve it as quickly as
possible.
Thank you for your patience and understanding.
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